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THOI QUEN SU DUNG PHUONG TIEN TRUYEN THONG
CUANGUOI TIEU DUNG VIET NAM VE THUC PHAM AN TOAN

Lé Thi My Linh*

Nghién cieu vé théi quen sir dung phirong tién truyén thong ciia nguoi tiéu ding Viét Nam vé
thu’cphcfm an toan da dwoc thwe hién bc%ng khao sat 1500 nguoi o Ha Ngi va thanh phé Hé Chi
Minh (HCM). Tir két qua nghién civu tdc gia ciing di dwa ra khuyén nghi vé viéc két hop lra
chon cac kénh, phuong tién truyén thong cho thuc phcfm an toan, do la: tivi, bdo, internet, hoi
thao c6 chuyén gia néi chuyén, va thiee hién quang cdo, khuyén mai tai siéu thi. Poi véi nguoi
tieu dung o Ha Noi thi nén lwa chon kénh lruyén hinh VIV3, VTVI, VIV2; chon cac bdo An
ninh, Thé thao, tiép thi gia dinh; chon hinh thirc khuyén mai mua hang ting thém san phdam,
mua hang tdng thém qua. Doi véi ngudi tiéu ding & thanh phé HCM thi nén chon kénh truyén
hinh HTV7, HTV9, VTV3; chon cac bao: Ti uoi tré, Cong an, Thanh nién, chon hinh thirc khuyén
mai mua hang tang thém san pham va cao tring thieong lién. Vé internet nén chon cdc trang
web: Google.com.vn; dantri.com.vn va 24h.com.vn

Tir khéa: nhan thirc cua nguoi tidu dung, phuong tién truyén thong, an toan thuc pham, thuc
pham an toan, tiéu chuan VietGAP

1. Gidi thiéu

bé co thuc phém an toan, can c6 su tham gia cua
ca chudi gia tri, tor san xuét ndng nghiép, dén viéc
phan phdi trén thi truong, ché bién, dich vu va tiéu
ding. V6i cach tiép can “tir trang trai dén ban dn”,
du an Xay dyng va Kiém soat chat lugng nong san
thyc pham (FAPQDCP) do Co quan Phit trién Quc
té Canada (CIDA) tai trg da hd trg viéc thuc hién
Thue hanh san xudt tét (GPPs) trong sudt chudi gia
tri nganh hang ¢ 13 tinh cua Viét Nam. Tuy nhién
nhiéu don vi sau khi ap dung thyc hanh san xuét tbt,
c6 san pham dat tiéu chuin chét lvong VietGAP van
khong ban duoc san pham an toan voi khdi luong
nhiéu hon, gia cao hon. Vi vay viéc truyén thong vé
GPP, vé thuc phdm an toan la rt can thiét. Mt
khac, “viéc lya chon cac phuong tién hiéu qua dé
truyén tai thong diép ngay cang khé khin vi kénh

kénh va phuong tién truyén thong cua ngudi tiéu
dung vé thuc phém an toan dé lva chon kénh va
phuong tién truyén thong pht hop. Chinh vi vay dé
truyén thong, ho trg cac don vi san xuét thi diém
tiép can thi trudng hiéu qua, nghién ciru vé chu dé
nay da duoc du an FAPQDCP tai trg thuc hién nam
2010. Nghlen ctru nay sé khong chi dong gop vé mit
ly luan, bd sung thém 1y thuyét vé& su ua thich va
thoi quen str dung kénh va phuong tién truyén thong
clia ngudi tiéu dung Viét Nam vé thuc phdm an
toan, ma con cd y nghia thuc tién sau sic, gitp cho
cac du an, cac td chic, ca nhan san xuit va kinh
doanh thuc pham an toan Iya chon kénh va phuong
tién truyén thong phu horp dé truyén thong cho thyc
pham an toan. Bai viét nay s& phan tich cac hoat
dong wa thich ciia nguoi tiéu ding, tim ra cdc ngudn
thong tin vé thyc pham ma nguoi tiéu ding tin cay,
cac phuong tién truyén thong nguoi tiéu ding

truyén thong ngay cang ché nhé va dan xen nhau.”
(Kottler, Keller. 2009). D¢ thuc hién truyén thong
hiéu qua, can hiéu su wa thich, thoi quen st dung

thuong st dung, tan xuét st dung, cac hinh thuc
khuyén mai ma ho wa thich dé tor do dua ra cac
khuyén nghi phu hop.
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2. Tong quan nghién ctru, co sé Iy thuyét va
phwong phap nghién ciru

Tdng quan nghién ctru trong nudc cho thay chua
c6 bai bao nao vé chii dé thoi quen st dung phuong
tién truyén thong vé thuc phdm an toan. Lién quan
dén thuc phdm c6 bai “cong tac trong chudi cung
{mg thyc pham tuoi sng ciia cac siéu thi trén dia
ban Ha Noi” (Luc Thi Thu Huong, 2012). Bai viét
mb ta tiéu thirc lya chon san pham va nha cung ting
cua siéu thi, thuc trang hoat dong cong tac chudi
cung mg thuc pham tuoi song cua siéu thi Ha Noi
va dua ra mot s6 khuyén nghi nham nang cao mbi
quan hé cong tac chit ché. Lién quan dén kénh ban
1¢ hién dai c6 bai “nghién ctru cac nhan t tic dong
dén xu huéng mua sam ciia khach hang tai kénh ban
1¢ hién dai ¢ thanh phé HS Chi Minh” (Bui Thanh
Trang, 2013), tuy nhién bai nay khong dé cap gi dén
kénh truyén thong. Bai bao “két qua nghién ctru
hanh vi vin héa mua sim cua nguoi tiéu diung Ha
Noi tai cac siéu thi” (Nguyén Thi Thanh Nhan,
2011) da phat hién ra ring cho truyén thong van 1a
noi mua sam thuong xuyén cua ngudi tiéu ding
(diém trung binh 4,3). Ho tim hiéu thong tin vé siéu
thi, vé& cac chuong trinh ban hang cua siéu thi chu
yéu qua mang internet (55,8%), tor ban be, d(‘Sng
nghiép (52,3%). Yéu t6 tic dong dén hanh vi mua
sam tai siéu thi 1a niém tin vao chét lugng hang hoa
tai siéu thi (diém trung binh 1a 3,2, voi 5 1a muc do
tac dong rat 16n), va thu nhap cao (diém trung binh
1a 2,8), s6 1an dén siéu thi cua khach hang 14 2 lan
trong mdt thang (66%), va khi ho khong hai long
v6i chit luong hang hoéa, dich vu thi ho thuong ké
lai voi nguoi than, ban beé (39,5%), hodc khong co y
kién phan hdi nhung khong bao gi quay lai mua
sam tai siéu thi (36,2%), c6 30% nguoi tra 101 da
phan nan véi bo phan 12 tan cua siéu thi. Tir két qua
nghién ciru ndy tic gia cling di dua ra mot s6 dé
xuét v6i cac siéu thi trén dia ban Ha Noi 1a can tao
ra loi thé canh tranh khac biét, nang cao nhan thirc
ctia can bd nhan vién vé y nghia sdng con cua viée
am hiéu khach hang, tao ra sy yén tam vé chat
luong.

Nghién ctru tong quan tai liéu nudc ngoai cho
thiy c6 mot s6 bai nghién ctru vé ngudn thong tin
clia nguoi tiéu ding vé an toan thyc pham. Tuy
nhién khong c6 bai nao nghién ctru vé thoi quen sir
dung phuong tién truyén thong cta ngudi tiéu ding
Viét Nam vé thuc pham an toan.

Bai bdo “Mirc @6 nhdn biét va nguon théng tin
clia nguoi tiéu ding vé an toan thuc pham-tinh
huéng ¢ mién Pong ciia Thé Nhi Ky (Consumer-

awareness and information sources on food safety:
A case study of Eastern Turkey (Besir Kog, Melike
Ceylan (2009).

Muc tiéu ctia bai viét nhdm nhan manh tim quan
trong ctia ngudn va phuong tién truyén thong ma da
cung cap thong tin cho ngudi tiéu dung vé rii ro ciia
thuc phém. Nghién ctru thyc nghiém da dugc thuc
hién ¢ d6 thi thudc tinh Van, mién dong cta Tho Nhi
Ky. Khao sat véi mau 300 nguoi tiéu dung da dugc
thuc hién bang phuong phap phong vén truc tiép voi
nguoi tiéu ding. Két qua nghién ciru cho thay tivi 1a
ngudn thong tin chinh vé an toan thuc pham cho tat
ca cac nhom khach hang. Nguoi ti€éu dung da thay
d6i hanh vi mua hang cua ho khi nhén dugc thong
tin tir nhiéu nguon khac nhau. Khéng giéng nhu cac
nhoém khac, nhom c6 trinh d6 van hoa thép nhat
thuong iy thong tin tir cic chuyén gia sic khoe.
46% nguoi tra 10i chi uwa thich nhitng san pham co
dam bao chat luong, c6 18% ngudi tiéu dung bét
dau dé y hon dén nhan hiéu cua thuc pham.

Bai viét “Cdc yéu t6 anh hwong dén hiéu qua
truyén théng vé an toan thiee pham cho nguoi tiéu
dung ““ (Factors influencing the efficacy of consu-
mer food safety communication). Elizabeth C. Red-
mond,  Christopher J.  Griffith, (2005),
Bai viét nay nham muc dich tim hiéu cac yéu té anh
huong dén hiéu qua truyén thong vé an toan thuc
pham téi ngudi tiéu dung bang cach danh gia su tiép
nhan 161 khuyén vé an toan thyc pham cua ngudi
tiéu dung, nhan thic cia nguoi tiéu dung vé kha
nang cua ho vé an toan thuc phém, thai do cua ho
d6i voi thong tin c¢6 thé dugc sir dung trong chién
lugc truyén thong vé an toan thuc pham trong tuong
lai. Nghién curu da dugc thuc hién béng viéc gui thu
c¢6 bang hoi dén 100 ngudi 16n & mién Nam cia xr
Wale qua cong ty nghién ctru thi truong, voi ty 1€
thu hdi phiéu 12 61%. Dit lidu thu thip duoc phan
tich bang théng ké mo ta va suy luan. Két qua
nghién ctru cho thiy, nhin chung, da s6 nguoi tiéu
dung da co6 thai do tich cuc véi gido duc vé an toan
thuc phém, mac du c6 su khac nhau trong cac nhom
kinh t& x hoi. Phan 16n sé ngudi dugc hoi (74%)
bay t6 su tin tuong vao kha nang cua ho vé chuan bi
thyc pham dam bao an toan thyc pham, tuy nhién
gin nhu toan bd s6 nguoi tra 16 (90%) rat sin sang
dé doc hodc ling nghe 10i khuyén an toan thuc
pham. Nguoi duoc hoi rat tin twong riang chuong
trinh truyén hinh vé ngudi dau bép sé thuc hién hiéu
qua cac hoat dong an toan thyc pham can thiét. 69%
ngudi duge hoéi cho rang thong tin v& hau qua cua
hanh vi khong phu hop vé an toan thyuc pham s& thay
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d6i hanh vi chudn bi thuc phém cua ho. Hon mot
nira sb nguoi tra 10i cho rang kinh nghiém ca nhan
va nghe nhing cau chuyén vé ngd doc thuc phim di
g6p phan vao hoan thién hanh vi an toan thyc pham
ctia ho. Phan 16n nguoi tra 10 s& chu y dén thong tin
vé 10i khuyén an toan thuc pham dugc in trén bao
bi. Co sy khac biét gilra nam va nit vé nhu cau can
thuc hién chién lugc truyén thong gido duc vé an
toan thuc phdm: chi c6 37% nam tra 1oi 1a biét vé
phong ngira can thiét cho viéc chuan bi thuc pham
dam bao an toan va c6 dén 70% nam (trong khi ty 18
nay ¢ nir 1a 26%) tra 101 ho khong c6 dua 101 khuyén
vé an toan thyc pham.

Nhu vy nghién ciru tong quan cho thay chua co
nghién ctru nao vé thoi quen sir dung phuong tién
truyén thong ctia ngudi tiéu dung Viét Nam vé thuc
pham an toan.

Theo Kottler va Keller (2009), kénh truyén thong
gdm hai loai: kénh truyén théng ca nhan va kénh
truyén thong phi c4 nhan. Kénh truyén thong ca
nhan 1a hai hodc nhiéu ngudi giao tiép tryc tiép hoic
qua dién thoai, hoac qua email. Kénh truyén thong
c4 nhan mang hiéu qua cao vi ¢6 thé ca nhan hoa
thong tin va nhan dugc phan hdi truc tiép. Kénh
truyén thong phi c4 nhan 1a sy truyén thong téi
nhiéu hon mot ngudi va bao gdm cac phuong tién
truyén thong dai chiing, khuyén mai, su kién va kinh
nghiém, quan h€ céng ching. Cac phuong tién
truyén thong dai chung bao gdm cac loai 4n phim
(bédo, tap chi), phuong ti€n phat thanh (dai, tivi),
phuong tién mang (dién thoai, cap, v€ tinh, khong
day), phuong tién dién tir (bang tiéng, bang hinh,
dia video, CD-ROM, trang web) va phuong tién
trung bay (bién tAm 16n, bién hiéu, poster). Phan 16n
cac thong diép phi ca nhan dugc truyén tai thong
qua viéc tra tién cho cac phuong tién truyén thong
(Kottler va Keller, 2009, tr. 482-483).

bé dat duge muc tiéu nghién ctru la danh gia thoi
quen lia chon kénh va phuong tién truyén thong cua
nguoi tiéu dung Viét Nam vé thuc phdm an toan,
khao sat véi mau 1a 1500 nguoi (chia déu cho hai
thanh phd) da dugc cong ty nghién ciru thi trudng
FTA thuc hién véi su dat hang cua du an Xay dung
va Kiém soat chat luong noéng san thuc pham (tac
gia da duoc phép str dung ngudn dir lidu dé viét bai).
Chon mau duoc thuc hién tuan theo quota dya vao
ty 18 dai dién tang 16p kinh té (A,B,C,D,E) & Ha Noi
va thanh phé HO Chi Minh (HCM) va dya vao do
tudi, gioi tinh. MAu khao sat co ty 18 nit 1a 51,6%, ty
16 nam 1a 48,4%. DBdi tuong khao sat la nguoi ra
quyét dinh mua thuc pham trong gia dinh c6 do tudi
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tir 20-60 tudi va duoc chon lya theo phuong phap
ngiu nhién phan ting. O mdi quan, tiy theo dan s6
trong quan, giam sat vién chia mot quén theo cac 16
(Trung binh s€ c6 30-35 16 trong mdt quan). Gidm
sat vién chon ngiu nhién sb 16 trong mdi quan.
Théng thuong, mot 16 bao gdm 6 cudc phong vin,
¢6 nghia 13, néu phai hoan thanh 50 cudc phong van
trong mot quan, 10 16 s€ dugc lya chon. Phong van
vién duge cung cdp 1 ban d6 cho mdi 16. V&i mot
diém bat dau cho sin trong mot 16, phong van vién
lién lac cac ho gia dinh voi khoang xen gitra k=3 dé
tim kiém déap vién phu hop. Khi da chon duoc dap
vién phu hop, phong van vién bt dau phong vén
toan bd ban cau hoi va ghi chép lai.

Két qua nghién ctru duoc phén tich dudi day dya
trén dit liu tr cudc khao sat nay.

3. Két qua nghién ciru va thao luin

Cdc hoat dpng wa thich cua ngwoi tiéu dung:

Hiéu duogc cac hoat dong ua thich ciia ngudi tidu
dung 13 co s¢ dé dua ra cac quyét dinh lya chon
kénh truyén thong, phuong tién truyén thong phu
hop tiép can duoc véi khach hang tiém nang khi ho
tham gia cac hoat dong giai tri. Két qua khao sat cho
thiy nhitng so thich chinh cua nguoi tiéu ding la
xem tivi (95%), doc bao/ tap chi (68%), xem phim
tai nha (53%), di choi véi ban bé (53%), doc sach
(50%). Riéng nguoi tiéu dung Ha Noi con thich
chat/ truy cap internet (46%) va shopping ¢ siéu thi
(44%). Xem hinh 1 dé rd hon chi tiét.

Khi so sanh sy khac biét gilta nam va nir ta théy
nit gi6i thich xem phim tai nha va di mua sim & siéu
thi, trong khi nam gidi thich di choi cung ban bé va
truy cap internet.

Nguén théng tin ding tin cdy vé thwe phim

Hiéu dwoc nhan thic cua ngudi tiéu dung vé
ngudn thong tin nao 13 dang tin cay vé thuc pham sé
gitip lya chon phuong tién truyén thong phu hop dé
thuc hién truyén thong cung cap thong tin vé thuc
pham an toan. Két qua khao sat cho thay, khi tim
kiém thong tin vé& thuc pham, nguoi tiéu ding sir
dung cac ngudn thong tin sau: Tivi (98%), bao
(82%), truyén miéng (68%) va tap chi (50%). Ho
danh gia cac ngudn thong tin day du nhit 1a Tivi,
truyén miéng, va bao; cod su khac biét y kién gilra
nguoi TPHCM va Ha Noi: nguoi Ha Noi danh gia
cao ngudn thong tin truyén miéng va internet hon
nguoi TPHCM (ty 1€ tuong ung 1a 58% va 27%;
42% va 22%).

Tuy nhién, chi c6 Tivi va Truyén miéng dugc
ngudi tidu dung danh gia 13 cac ngudn thong tin
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Hinh 1: Céac hoat dgng wa thich ciia nguoi tiéu dung
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Nguon: Tai liéu dir dn FAPQCDP. FTA (2010). Khdo sdt vé hiéu biét va thai d¢ ciia nguoi tiéu ding doi

Véi an toan thie pham va chdt lwong thue phdm.

dang tin cdy lién quan dén thuc pham (ty 1¢ twong
ung 1a 63% va 15%). Nguoi Ha Noi danh gia cao do
tin cdy cua thong tin truyén miéng hon nguoi
TPHCM (21% va 9%), nhu vay kénh truyén thong
ca nhan 1a quan trong hon dbi véi ngudi Ha Noi.
Nguoi TPHCM danh gia cao do tin cdy cta bao hon
ngudi Ha Noi (14% va 5%). Day 1a diéu can quan
tam trong thuc hién truyén thong, trong san xuét
kinh doanh cta céc td chiic, ca nhan, vi chi sai sot
nho c6 thé tao nén nhiing tin truyén khong cé loi
cho san xuat kinh doanh thyc pham. Hon nita thong

tin truyén miéng rat d& bi bop méo va lan téa nhanh
hon véi sy phat trién ctia cic nhém internet va chia
s¢ thong tin trén mang. Két qua khao sat cu thé &
bang 1.

Khi phan tich sy khac biét cua ngudn thong tin
dang tin cdy nhit phan theo nghé nghiép ta thay
phan 16n nguoi tra 161 déu chon tivi 1a ngudn thong
tin dang tin cdy nhat (tir 50-66% tuy theo nghé
nghiép). Tuy nhién cé ty 1€ cao ngudi tra 161 la chu
doanh nghiép, chuyén vién cho ring bao 1a ngudn
thong tin dang tin cay nhat (33,3 va 16,3%). Dbi véi

Bang 1: Két qua tra 1o vé ngudn thong tin

Don vi tinh: Ty I¢ %

STT | Cac loai nguon Nguon thong tin Nguon thong tin nao | Nguodn thdng tin nao
thong tin anh/chi st dung khi | cung cip nhiéu thong anh huong dén
tim kiém thong tin vé& | tin chi tiét hon (thong | anh/chi nhiéu nhat/
thuc pham tin dy du) dang tin cay nhat?
Chung | HCM | HN | Chung | HCM | HN | Chung | HCM | HN
1 Tivi 98 99 97 |89 85 93 | 63 65 62
2 Truyén miéng tir | 68 56 81 |43 27 58 |15 9 21
nguodi than, ban
be...
3 Béo 82 88 76 | 46 46 46 | 10 14 5
4 Internet 47 40 53 |32 22 42 19 8 10
5 Tap chi 50 51 49 |20 16 25 |1 1 1
6 Dai phat thanh 30 29 32 | 14 10 17 |1 2 1

Nguon: Tai liéu dw dn FAPQCDP. FTA (2010). Khdo sdt vé hiéu biét va thdi dé ciia nguoi tiéu

diing d6i véi an toan thue pham va chat lwong thwe pham.
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d6i ngli tri thic nhu chuyén vién, nhan vién vin
phong, hoc sinh sinh vién, internet dugc danh gia la
ngudn thong tin déng tin cdy nhat véi ty 1& kha cao
(ty 1€ tuwong ung la:15,3; 17,6; 20,1%). béi voi
nhém cé trinh d¢ vin héa thdp nhu lao dong lanh
nghé, lao dong phé thong, ndi tro, that nghiép thi
truyén miéng duoc danh gia 1a ngudn thong tin déng
tin cdy nhit v6i ty 16 kha cao (khoang 20%). Xem
bang 3 dé rd hon chi tiét.

Két qua tra 101 vé ngudn thong tin ndy ciing hoan
toan phu hop voi két qua khao sat vé ngudn thong
tin chinh ma ngudi tiéu ding da biét dén van dé an
toan thuc phdm: Tivi, gia dinh /ban be, sach /tap chi/
to roi va internet. Co su khac nhau gitta ngudi Ha
Nbi va thanh phd Ho Chi Minh: ngudi Ha Noi biét
thong tin v& an toan thyc phdm tir gia dinh/ban bé 1a
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cao nht (97%). Xem bang 3.

Cac loai bao/tap chi thuwong doc

4 loai bao duoc nguoi tra 161 doc nhiéu nhét 1a
bao Tubi tré, Cong an, Thanh nién va An Ninh (ty 18
chon twong ung 1a 50%, 38%, 33% va 30%. Tuy
nhién c6 sy khac biét gitra nguoi TPHCM va nguoi
Ha Noi. Nguoi tiéu dung & TPHCM thuong doc bao
Tudi Tré (72%), Cong an (45%) va Thanh nién
(46%). Trong khi d6, nguoi tiéu dung Ha Noi
thuong doc cac biao An Ninh (44%), Thé thao
(33%), Cong an (31%) va Thé gii phu nir (30%),
Tiép thi gia dinh (30%).

Kénh truyén hinh wa thich

Nhu trén da phan tich, hoat dong ua thich hang
dau cua ngudi tiéu ding 14 xem tivi. Tuy nhién ta

Bang 2: Két qua tra 1o vé ngudn thong tin ding tin ciy nhit phin theo nghé nghiép

STT | Nghé nghiép Ty1é % | Ngudn thong tin nao déng tin cdy nhat?
trong (ngudn thong tin, ty 1& phan trim ngudi tra 10i trong
mau timg nghé nghiép)
1 Téng gidm dbc/ Giam dée/ 0.2
Pho giam déc
2 Truong phong/ Phé phong 0,3
3 Chuyén vién (ki su, béc i, 6,5 | Tivi Béo (16,3) Internet Truyén
kién trac su, ké toan (55,1) (15,3) miéng
trudéng...) (12,2)
4 0,8 | Tivi Béo (33,3) Truyén
(50) miéng
Chu doanh nghiép (16,7)
5 12,5 | Tivi Internet (17,6) | Bao Truyén
(60,4) (11,2) miéng
Nhan vién van phong 9,1)
6 15,6 | Tivi Internet (20,1) | Truyén Bio (6,0)
(63,7) miéng
Hoc sinh/Sinh vién (8,5)
7 15,1 | Tivi Truyén miéng B4o (9,7) | Internet
Lao dong lanh nghé (67,4) (11,5) (6,6)
8 20,7 | Tivi Truyén miéng | Bdo (9,7)
Noi trg (66,1) (20,0)
9 Tu kinh doanh (chu cac ctra 13,0 | Tivi Truyén miéng | Béo (8,2) | Internet
hang, shop) (62,6) (20,5) (5,1)
10 10,2 | Tivi Truyén miéng | Béo (7,8)
Lao dong pho thong (64,7) (19,6)
11 That nghiép/ khong lam 3,0 | Tivi Truyén miéng | Bdo
viéc (62,2) (17,8) (11,1)
13 Khac 2,1
Tong cong 100

(Ghi chii: cét nguon thong tin dang tin cdy nhdt chi tinh cdc nguon théng tin ¢ ty 1é ngueoi tra loi

cao tir 5% tro lén)

Nguon: Tai liéu du an FAPQCDP. FTA (2010). Khdo sdt vé hiéu biét va thai dé ciia nguoi tiéu

diing déi véi an toan thure pham va chat lwong thue phdam.
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Bang 3: Cac nguon thong tin chinh ma nguoi ti€u da biét dén
vén dé an toan thyre pham

Don vi tinh: Ty lé %

STT | Nguon thong tin Chung TPHCM Ha ndi
1 Tivi 87 87 88
2 Gia dinh/ ban bé 87 77 97
3 Sach/ tap chi/ to roi 69 69 69
4 Internet 44 36 51
5 Tai cac cura hang ban 1€ hoac cac tiém tap hoa 34 25 42
6 Bao bi va nhan hiéu 30 28 31
7 Chuyén gia cda to chirc y t&/ chuyén gia to chuc | 21 12 30
dinh dudng

8 Cong ty ché bién thyc phdm 15 8 22
9 Chinh quyén lién tinh 5 9 2
10 Cac khoa hoc va hoi thao 5 3 7
11 Tu cac trudong dai hoc/ cac hoc vién 4 5 3
12 | Uy ban cip tinh 4 4 4

Nguon: Tai liéu dw an FAPOCDP. FTA (2010). Khdo sdt vé hiéu biét va théi do cia nguoi tiéu
dung doi voi an toan thuc pham va chat luong thuc pham.

can biét dugc kénh truyén hinh nao nguoi tiéu ding
thuong lya chon dé xem tin tic, giai tri. Két qua
khao sat cho théy viéc lya chon kénh truyén hinh
khéc nhau gitta nguoi Ha N6i va nguoi TPHCM.
Nguoi tiéu dung & TPHCM thich xem HTV7 (90%)
va HTV9 (87%), VTV3 (63%), trong khi nguoi tiéu
dung & Ha Noi chi yéu xem VTV3 (97%) va VTV
(88%), VTV2 (63%). Dbi voi truyén hinh cap ho
thuong xem HBO, Starmovie. (Xem hinh 3 dé rd
hon chi tiét).

Nhiing trang website phé bién

Mac du ludt nét, chat chua phai la so thich hang
dau cua nguoi tiéu dung, tuy nhién sy phat trién
nhanh chong cua internet va anh hudng to 16n cua
n6 dén cudc sdng, dén giai tri va tim kiém thong tin
thi khong ai phu nhan. Google.com.vn va
dantri.com.vn la cdc website ma nguoi tiéu dung
thuong ghé tham (ty 1¢ nguoi tra 101 1a 38 va 33%
chung cho ca hai thanh phd). Tuy nhién ngudi
TPHCM  thuong ghé tham trang web:

Hinh 2: Céac loai bdao ngudi tiéu dung thuwong doc

Don vi tinh: Ty l¢ %

m Chung

%

m TPHCM

O Ha Noi

Nguén: Tai liéu dw an FAPQCDP. FTA (2010). Khao sat vé hiéu biét va thdi do ciia nguoi tiéu dimg doi

Véi an toan thire pham va chdt lwong thwee pham.
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Hinh 3: Kénh truyén hinh wa thich

Don vi tinh: Ty ¢ %

120
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Nguén: Tai liéu dw an FAPQCDP. FTA (2010). Khao sat vé hiéu biét va thdi do ciia nguoi tiéu dimg doi

Véi an toan thiee pham va chat leong thire pham

Google.com.vn, yahoo.com, 24h.com.vn va tuoit-
re.com.vn (ty 1¢ lya chon tuong tmg 1a: 44%, 34%,
19% va 19%). V&i nguoi Ha Noi thi 4 trang web
dugc ghé thim nhidu nhat 13: dantri.com.vn (49%),
Google.com.vn (33%), 24h.com.vn (32%) va Viet-
namnet.vn (26%). Ty 1€ nguoi Ha Noi vao internet
cao hon ngudi TPHCM ciing phu hop vai két luan
o0 trén la nguoi tiéu dung Ha Noi con thich chat/ truy
cap internet (46%) hon nguoi TPHCM. (Xem chi
tiét hinh 4).

Khi so sanh gilta nam va nir thi nam thuong vao

cac trang web google.com.vn; dantri.com.vn;
yahoo.com; 24h.com.vn; vnexpress.net trong khi nit
thi thuong vao nhling trang web sau:
google.com.vn;  dantri.com.vn;  yahoo.com;
24h.com.vn; ngoisao.net.

Mire dé thwong xuyén tiép xiic véi cic phwong
tién truyén thong

Viéc lya chon phuong tién truyén thong s& cin ctr
vao su tiép xuc, lap lai, tac dong va chi phi cta mdi
phuong tién truyén thong. Nguoi tiéu dung tiép xuc
v6i phuong tién truyén thong cang nhiéu thi kha

Hinh 4: Nhirng trang web thwong duwgc ngudi tiéu dung ghé tham

Don vi tinh: Ty lé¢ %
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ning ho nhan va hiéu dugc théng diép truyén thong
cang 16n. Két qua khao sat vé mirc do thuong xuyen
tiép xuc v6i cac phuong tién truyen thong cho thay:
miurc do tlep xuc trén 7 1an/tudn thi Tivi c6 ti 1é cao
nhét (66%), ké dén 1a internet (38%) va bao/ tap chi
(13%). Khong c6 su khac nhau gitra ngudi Ha Noi
va thanh phd HCM. Trung binh sb lan/tudn khach
hang tiép xuc véi tivi cao nhat 6,67. Xem két qua &
bang 4 dé rd hon chi tiét.

Cic hoat dpng khuyén mdi wa thich

Céac hoat dong khuyén mai thudc kénh truyén
thong phi ca nhan. Hiéu duoc hoat dong khuyén mai
nao nguoi ti€u dung ua thich gitp nha quéan 1y co
quyét dinh vé hinh thirc khuyén mai phu hop. Két
qua khao sat cho thdy ba hoat dong khuyén mii
dugc yéu thich nhat nhu sau: mua hang ting thém
san pham (33%), mua hang ting qua kém theo
(29%) va cao trung thudng lién (23%). Ngudi Ha
Noi thich hinh thirc mua hang tang thém qua hon
nguoi TPHCM (34% so v6i 24%) trong khi nguoi
TPHCM thich hinh thirc cdo tring thuéng lién hon
nguoi Ha No6i (30% va 17%).

4. Két luan va khuyén nghi

Tom lai, két qua nghién ctru cho thay:

Nhiing hoat dong phu hop véi s¢ thich cia nguoi
tiéu dung nhu la xem tivi, doc bao/tap chi, xem
phim tai nha, di choi vai ban be, doc sach... Riéng

nguoi ti€u dung Ha Noi con thich shopping & siéu
thi va chat/ truy cap internet.

Ngudn thong tin ma ngudi tiéu ding thuong tiép
xuc dé tim hiéu thong tin vé thyc pham: tivi, truyén
miéng tir nguodi than/ ban be, bao va internet. Trong
d6, tivi va truyén miéng tir ngudi than/ban bé 1a
ngudn thong tin dang tin cdy nhit. Nguoi Ha Noi
danh gia cao d¢ tin cdy cua thong tin truyén miéng
hon ngudi TPHCM. So sanh giita cac nghé nghlep
thi ngoai tivi 12 ngudn thong tin dang tin ciy nhat
mot ty 1¢ kha 1on doi ngii tri thie tin tudng ¢ ngudn
thong tin tir bao, internet, trong khi mdt ty 1¢ kha lon
nhom c6 trinh d6 van hoa thap lai tin tudng & thong
tin truyén miéng.

Nguoi tiéu ding thuong doc bao 4 lan/tuan.
Nguoi thanh phé HCM thudng doc bao: Tubi Tré
(72%), cong an (45%) va thanh nién (46%). Nguoi
Ha Noi thuong doc cac bao An Ninh (44%), Thé
thao (33%), Cong an (31%) va thé gidi phu nir
(30%), tiép thi gia dinh (30%).

Nguoi tiéu dung thuong xem tivi 7 lan/tuan.
Ngudi thanh phé HCM thuong xem kénh truyén
hinh HTV7, HTV9, VTV3, trong khi ngudi Ha Noi
thuong xem VTV3, VTV, VTV2. Béi véi truyén
hinh cép ho thuong xem HBO, Starmovie.

Nguoi tiéu dung hién nay st dung internet
thuong xuyén, ho truy cap internet 5 lan/tuan. Ho

Biang 4: Két qua vé mirc d9 thuwdng xuyén tiép xiic

v6i cac phuwong tign truyén thong

DPon vi tinh:%

STT [ S6 lan tiép | Chung TP HCM Ha Noi

xuc cac | Tap | TV |internet | Tap | TV |internet | Tap | TV | internet

phuong  tién | chi chi chi

truyen thong
1 1 lan/ tuan

hogcithon |9 1 6 9 0 10 9 2 2
2 2 — 3 lan/

tun 25 |1 16 20 |1 21 31 0 12
3 4 — 5 lan/

tudn 30 |3 19 25 |5 21 35 1 17
4 6 — 7 lan/

tudn 23 |29 |21 26 |34 |15 20 |24 |26
5 Nhi¢u hon 7

1an/ tudn 13 |66 |38 20 |60 |33 6 73 |43
6 Tong 100 [ 100 | 100 100 | 100 | 100 100 [ 100 [100

Trung binh | o 1667|534  |484 | 662 |487 | 409 | 671 |5.78

sO lan/ tuan:

Nguon: Tai liéu dir an FAPQCDP. FTA (2010). Khao sdt vé hiéu biét va thdi dé ciia nguoi tiéu

ding doi véi an toan thuc pham va chdt heong thuc pham.
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Hinh 5: Cac hoat dgng khuyén mai wa thich

Don vi tinh: Ty ¢ %

@ Chung
m TPHCM

01 Ha noi

Mua hang Muahang Caotring Béctham Tinhdiém Quaysé Tham gia
tdng thém c6 qua tang thwéng lién trang trén vé bao trang tro choi tai
san pham kém thwéng sanphdm  thudng  siéu thjva
va ddi qua tring
thwdng

O] e | |

Nguén: Tai liéu dw an FAPQCDP. FTA (2010). Khao sat vé hiéu biét va thdi dé ciia nguoi tiéu dimg doi

V6i an toan thire pham va chdt lwong thwee pham.

thuong vao trang web: google.com.vn;
dantri.com.vn va 24h.com.vn; Ngoai 3 trang web
trén, nguoi thanh phd HCM con thuong truy cap
trang web tuoitre.com.vn, con nguoi Ha Noi thuong
truy cap trang web Vietnamnet.vn;

Hinh thirc khuyén méi ma nguoi tiéu dung ua
thich: mua hang ting thém san pham (33%), mua
hang tang qua kém theo (29%) va cao trung thudng
lién (23%). Ngudi Ha Noi thich hinh thirc mua hang
tang thém qua hon ngudi TPHCM trong khi nguoi
TPHCM thich hinh thirc cio trang thuong lién hon
nguoi Ha Noi.

Két qua trén cho thiy nén truyén thong vé thuc
pham an toan, vé qui trinh san xuat t6t trén tivi, vi
xem tivi 1a hinh thirc giai tri yéu thich nhét cua ngudi
tiéu ding, ho thuong xem tivi 7 lan/tudn va ngudn
thong tin tir ti vi dugc coi 1a ngudn thong tin dang tin
cdy nhat. Tuy nhién ddi v6i khach hang Ha Noi thi
nén lva chon kénh truyén hinh VTV3, VTVI,
VTV2, con dbi v6i khach hang thanh phé HCM thi
nén chon kénh truyén hinh HTV7, HTV9, VTV3.

Béo 1a ngudn thong tin dimg thir 2 trong cac
ngudn dé tim kiém thong tin vé thuc pham, hon nira
doc bao 1a hoat dong yéu thich thi hai cua nguoi tiu
dung vi vy cling nén chon béo 1am kénh truyén
thong. Thong tin trén bao ¢6 thé luu lai nén s& hd tro
cho truyén thong c4 nhén, giita thanh vién gia dinh,
ban be, giam su bop méo cua thong tin truyén miéng.
Dbi v6i dia ban thanh phd HCM nén chon béo: Tudi
tré, Cong an, Thanh nién. P4i voi dia ban Ha Noi
nén chon An ninh, Thé thao, Tiép thi gia dinh.

Khi thyc hién cac chién dich truyén thong can két
hop truyén thong trén internet vi day dang 1a ngudn
tim kiém thong tin nhanh chong, chu dong cua
khach hang, nhat 1a khach hang tré. Nén chon cac
trang web: Google.com.vn, dantri.com.vn, va
24h.com.vn.

Bén canh cac kénh truyén thong phi ca nhén trén,
can két hop thyuc hién truyén théng ca nhan boi vi
thong tin truyén miéng dugc coi 1a ngudn thong tin
dang tin cay, nhat 1a d6i voi khach hang Ha Noi, ddi
v6i khach hang c6 trinh do van hoa thap. C6 thé t6
churc cac hdi thdo co6 chuyén gia noéi chuyén va dua
Ién truyén hinh, facebook dé tang do lan téa, anh
hudng ciia thong tin, t6 chirc truyén théng & phudng
X3 tap trung vao cac truong khu, to truong dan phd
vi nhitng ngudi nay c¢6 uy tin va anh huong 16n dén
dan cu noi ho sinh séng.

Cudi cing, thuc hién truyén thong nén két hop
thue hién ¢ siéu thi, kénh mua sdm hién dai va duoc
tin tuong hon vé chat luong san pham va di mua
siam ¢ siéu thi ciing 1a mot so thich cua khach hang,
nht 1a khach hang Ha Noi. Tai siéu thi ngoai sir
dung 4n pham treo, bién hop dén, poster dé thong tin
vé san phérn. Thuc hién khuyén mai can chu y su
khac nhau gitta hai mién, tai Ha Noi can thuc hién
hinh thirc mua hang ting thém san phim, mua hang
tang thém qua; tai TPHCM can chon hinh thirc mua
hang ting thém san phim va cao tring thudng
lién.O
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Vietnamese consumer habit on media for safe food
Abstract:

Research on the consumer habit on media for safe food was carried out by conducting the survey with
sample size of 1500 people in Hanoi and Ho Chi Minh (HCM) city. From the research findings, the author
gives recommendations for the combination of using communication channel and media for safe food,
inclusing: television, newspapers, internet, workshop with expert, advertising, sale promotion at super-
markets. For consumer in Hanoi, the selections as follows: TV channel: VTV3, VTVI1, VTV2, newspapers:
security (An ninh), sport (Thé thao), Market family (tiép thi gia dinh); Sale promotion: buy products get
more product, buy 1 get enclosed other product. For consumer in HCM city, the selection are: TV channel:
HTV7, HTV9, VIV3; newspapers: young age (Tudi tré), Policement (Cong an), Youth (Thanh nién); for
sale promotion: buy products get more product, and scratch sweepstakes; internet: Google.com.vn;
dantri.com.vn; and 24h.com.vn
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- Noi cong tac: Vien Quan tri Kinh doanh, Pai hoc Kinh 1é qué'c dan

- Linh vuee nghién ciru chuyén sdu: Phat trién nguon nhdn lec, hanh vi ngwoi tiéu ding, nang lyc doi méi
sang tao, y chi kinh doanh va doanh nghiép nho va via.
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